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Characteristics and Issues of Employment Support Facilities for Persons with Disabilities

in Fukushima Prefecture: Through Analysis of Website Contents

Kayo Takahashi

This paper is a study on the website of an office in Fukushima Prefecture that provides employment support for persons with
disabilities. The researcher investigated the accessibility of the website. The website of the Employment Support Office for Persons
with Disabilities has various pieces of information about employment support for persons with disabilities. Among these, of
particular importance for those who browse the website are “Office name”, “Activities”, “Type of service provided by the office”,
and “Service contents”.

Using the top page of the Employment Support Office in Fukushima Prefecture website, the researcher investigated 1) whether
the four pieces of important information were described or not, and 2) if the information was not described, whether it could be
predicted by a linked title from the top page. As a result, the following issues became clear.

a) In a few cases, it was difficult to find the name of the office from the top page and to predict its location.
b) Some pages did not provide a detailed description of the activities.
c) If the type of service provided by the office was not listed on the top page, the predictability of this information from the top

page was low.

d) In many cases, the top page did not describe the services provided by the office.
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