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An Attempt to Promote Online Learning for the Elderly

Erika Kuwajima Chikako Sampei

Abstract

Currently, the Life-Long Learning Center of Sakura no Seibo is developing an online course.

As part of this project, we held an “online experience course” mainly for the elderly. This paper reports on the practice of this
“online experience course” and examines the perspective of promoting online learning for the elderly. According to the results of the
questionnaire survey, they feel anxious to use online learning. Therefore, we identified two perspectives as an approach to alleviate
their anxiety. First, the center staff should provide learning support as a familiar model through acceptance and empathy. Second, a

follow-up system to keep the students’ learning motivation is important.
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